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DETAILED ACTION 
Response to Amendment 

This Office Action is in response to Applicant's Election Response to prosecute the invention of 
claims 1-38. Claims 39-47 are withdrawn from further consideration by the examiner, 37 CFR 
1 .142(b), as being drawn to a non-elected invention. 

Claim Rejections - 35 USC§ 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 1-38 are rejected under 35 U.S.C. 103(a) as being unpatentable over Johnson et al 
(hereinafter, "Johnson", 5,664,109) in view of O'Toole et al (hereinafter, "OToole", 6,345,294). 

As per claim 1, Johnson discloses a context management system comprising: 

♦ at least one memory in which is stored a set of instructions defining a context 
management server which delivers context management information to client 
applications and a set of instructions defining a software interface for administering the 
context management server over the network using a general-purpose client interface 
(abstract, col. 4, lines 52-67, col. 5, lines 1-21, lines 28-31 and col. 7, lines 42). 

However, Johnson does not explicitly disclose: 

• a server appliance comprising a computer system having a power supply input and a 
network input/output (I/O) port for coupling the server appliance to a network. 
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O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a server appliance comprising a computer system having a power supply input and a 
network input/output (I/O) port for coupling the server appliance to a network (col. 4, 
lines 31-41, col 6, lines 39-50, lines 66-67 and col. 7, lines 1-7). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have incorporated O'Toole teachings of a network appliance with the 
system of Johnson for the purpose of providing a low cost administration system, which allows 
the network appliance to boot and obtain its configuration information distributes information 
efficiently. 

As per claim 8, Johnson discloses a context management system, comprising: 

• at least one memory in which is stored a set of instructions defining a context manager 
accessible to managed applications through the network and a set of instructions 
defining a context vault accessible to the context manager (abstract, col. 4, lines 52-67, 
col. 5, lines 1-21, lines 28-31 and col. 7, lines 42). 

However, Johnson does not explicitly disclose: 

• a web server, accessible through a network via the HTTP protocol. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a web server, accessible through a network via the HTTP protocol (col. 6, lines 54-65, 
col. 8, lines 54-67 and col. 9, lines 1-6). 
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Given the teaching of O' Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by incorporating a web server for storing 
information in order to allow users to surf and retrieve information in a timely and efficient 
manner. 

As per claim 12, Johnson discloses a method for context management over a network, 
comprising: 

• receiving, via the network, a first network message, in accordance with a network 
communication protocol, containing information pertaining to the context management 
action (col. 5, lines 28-31, lines 55-67, col. 14, lines 26-67 and col 7, lines 1-5); 

• performing an act pertaining to the context management action (col. 5, lines 28-3 1 , lines 
55-67, col. 14, lines 26-67 and col. 7, lines 1-5); and 

• sending, via the network, a second network message, in accordance with the network 
communication protocol, containing information pertaining to the context management 
action (col. 5, lines 28-31, lines 55-67, col. 14, lines 26-67 and col. 7, lines 1-5). 

However, Johnson does not explicitly disclose: 

• a server appliance. 

, O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a server appliance (col. 4, lines 31-41, col. 6, lines 39-50, lines 66-67 and col. 7, lines 1- 
7). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance network in 
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order to provide a self organizing network that efficiently distributes data items in a timely and 
efficient manner. 

As per claim 30, Johnson discloses a context management system: 

• a memory holding context management software (abstract, col. 4, lines 52-67, col. 5, 
lines 1-21, lines 28-31 and col 7, lines 42); 

• a network connection (col. 4, lines 52-67, col. 5, lines 28-31 and lines 46-54); 

• a processor executing instructions corresponding to said context management software 
(col. 4, lines 52-67 and col. 5, lines 1-21); and 

• a network carrying information pertaining to context management actions (abstract, col. 
4, lines 52-67, col. 5, lines 1-21, lines 28-31 and col. 7, lines 42). 

However, Johnson does not explicitly disclose: 

• a server appliance couple to a network via network connection. 

OToole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a server appliance couple to a network via network connection (col. 4, lines 31-41, col. 
6, lines 39-50, lines 66-67 and col. 7, lines 1-7). 

Given the teaching of OToole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 2, Johnson discloses the invention substantially as claimed. 

However, Johnson does not explicitly disclose: 
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• configuration information for the context management server, whereby the context 
management server can bootstrap without requiring user intervention. 

OToole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• configuration information for the context management server, whereby the context 
management server can bootstrap without requiring user intervention (col. 4, lines 31- 
41, col. 6, lines 39-50, lines 66-67 and col. 7, lines 1-7). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have incorporated 0 'Toole teachings of a network appliance with the 
Johnson for the purpose of providing a low cost administration system, which allows the network 
appliance to boot and obtain its configuration information and distributes information efficiently. 

As per claim 3, Johnson discloses the invention substantially as claimed. 

However, Johnson does not explicitly disclose: 

• a set instructions which when executed connect to the server appliance to the network 
absent user intervention. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a set instructions which when executed connect to the server appliance to the network 
absent user intervention (col. 4, lines 31-41, col. 6, lines 39-50, lines 66-67 and col. 7, 
lines 1-7). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have incorporated O'Toole teachings of a network appliance with the 
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Johnson for the purpose of providing a low cost administration system, which allows the network 
appliance to boot and obtain its configuration information and distributes information efficiently. 

As per claim 4, Johnson discloses the claimed invention substantially as claimed. 

However, Johnson fails to explicitly disclose: 

• a set of instructions which when executed balance a processing load on the server 
appliance with a processing load on another server appliance. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a set of instructions which when executed balance a processing load on the server 
appliance with a processing load on another server appliance (col. 4, lines 52-56). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by incorporating more than one server 
appliance for processing and distributing data items across the network in order to equally 
balance the load on the server appliances. 

As per claim 5, Johnson discloses the claimed invention substantially as claimed. 

However, Johnson fails to explicitly disclose: 

• a set of instructions which when executed transfers a processing load from a failed 
server appliance to another server appliance. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a set of instructions which when executed transfers a processing load from a failed 
server appliance to another server appliance (col. 4, lines 52-56). 
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Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by incorporating more than one server 
appliance for processing and distributing data items across the network in order to equally 
balance the load on the server appliances. 

As per claims 6, 10 and 36, Johnson discloses: 

• a Master Patient Index (col. 10, lines 27-30, and col. 11, lines 5-22). 
As per claims 7 and 11, Johnson discloses: 

• a healthcare coding index (col. 9, lines 38-56). 
As per claim 9, Johnson discloses: 

• wherein the context vault is accessible to the context manager through the network 
(abstract, col. 4, lines 52-67, col. 5, lines 1-12, col. 7, lines 42-57 and col. 11, lines 5- 
22). 

As per claim 13, Johnson discloses: 

• wherein performing the act pertaining to context management comprises performing a 
processing function in a context manager (col. 13, lines 46-56). 

However, Johnson does not explicitly discloses: 

• server appliance. 

O' Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• server appliance (col. 4, lines 31-41, col. 6, lines 39-50, lines 66-67 and col. 7, lines 1- 
7). 
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Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 14, Johnson discloses: 

• wherein performing the act pertaining to context management comprises performing a 
processing function in a context vault (col. 13, lines 46-50). 

However, Johnson does not explicitly discloses: 

• server appliance. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• server appliance (col. 4, lines 31-41, col. 6, lines 39-50, lines 66-67 and col 7, lines 1- 
7). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 15, Johnson discloses: 

• wherein performing the act pertaining to context manager comprises performing 
processing functions, in each of a context manager and a context vault (col. 13, lines 46- 
50). 

However, Johnson does not explicitly discloses: 
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• server appliance. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• server appliance (col. 4, lines 31-41, col. 6, lines 39-50, lines 66-67 and col. 7, lines 1- 
7). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 16, Johnson discloses the claimed invention substantially as claimed. 

However, Johnson fails to explicitly disclose: 

• determining whether to use the server appliance or another, similarly configured 
network appliance, based on load sharing considerations. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• determining whether to use the server appliance or another, similarly configured 
network appliance, based on load sharing considerations (col. 4, lines 52-56). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by incorporating more than one server 
appliance for processing and distributing data items across the network in order to equally 
balance the load on the server appliances. 

As per claim 17, Johnson discloses: 
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• wherein receiving and sending the network messages is done using the TCP/IP (col 5, 
lines 28-31). 

As per claim 18, Johnson discloses the invention substantially as claimed. 
However, Johnson does not explicitly disclose: 

• wherein receiving and sending the network messages is done using the HTTP protocol. 
O'Toole discloses a method and apparatus for remote configuration of an appliance on a 

network including: 

• wherein receiving and sending the network messages is done using the HTTP protocol 
(col. 8, lines 54-67 and col. 9, lines 1-6). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by using the HTTP protocol to send 
requests to a web server which allows a user to communicate with the web server effectively. 

As per claim 19, Johnson discloses the invention substantially as claimed. 

However, Johnson does not explicitly disclose: 

• adapting an existing server appliance for use as a context management server appliance. 
O'Toole discloses a method and apparatus for remote configuration of an appliance on a 

network including: 

• adapting an existing server appliance for use as a context management server appliance 
(col. 4, lines 31-41, col. 6, lines 39-50, lines 66-67 and col. 7, lines 1-7). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
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network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 20, Johnson discloses the invention substantially as claimed. 

"However, Johnson does not explicitly disclose: 

• adapting the existing server appliance comprises installing context management 
software onto the existing server appliance. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• adapting the existing server appliance comprises installing context management 
software onto the existing server appliance (col 4, lines 31-41, col. 6, lines 39-50, lines 
66-67 and col 7, lines 1-7). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 21, Johnson discloses: 

• sending information, from a context client over the network (col. 5, lines 28-3 1, lines 
55-67, col. 14, lines 26-67 and col. 7, lines 1-5). 

However, Johnson does not explicitly disclose: 

• a server appliance. 

OToole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 
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• a server appliance (col. 4, lines 3 1-41, col. 6, lines 39-50, lines 66-67 and col. 7, lines 1- 
7)- 

Given the teaching of OToole, it would have been obvious to one of ordinary skill in the art 
"at the time the invention~was made to modify Johnson by coupling a server appliance to the 
network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 22, Johnson discloses: 

• receiving information, on a context client, over the network (col. 5, lines 28-31, lines 
55-67, col. 14, lines 26-67 and col. 7, lines 1-5). 

However, Johnson does not explicitly discloses: 

• a server appliance. 

OToole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a server appliance (col. 4, lines 31-41, col 6, lines 39-50, lines 66-67 and col. 7, lines 1- 

v). 

Given the teaching of OToole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 23, Johnson discloses: 

• wherein the context management action pertains to patient medical care (col. 3, lines 19- 
27). 
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As per claim 24, Johnson discloses: 

• wherein the context management action pertaining to patient medical care comprises an 
action on a master patient index (MPI) (col. 10, lines 27-30, and col. 1 1, lines 5-22). 

As per claim 25, Johnson discloses: 

• wherein the context management action pertaining to patient medical care comprises is 
in accordance with a healthcare industry standard (col. 9, lines 38-44). 

As per claims 26 and 34, Johnson discloses the invention substantially as claimed. 
However, Johnson does not explicitly disclose: 

• coupling the server appliance to a Web server, said Web server managing 
communication between the server appliance and other elements coupled to the 
network. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• coupling the server appliance to a Web server, said Web server managing 
communication between the server appliance and other elements coupled to the network 
(col. 6, lines 54-65, col. 8, lines 54-67 and col. 9, lines 1-6). 

Given the teaching of OToole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by incorporating a web server for storing 
information in order to allow users to surf and retrieve information in a timely and efficient 
manner. 

As per claims 27 and 35, Johnson discloses the invention substantially as claimed. 
However, Johnson does not explicitly disclose: 
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• running software on the Web server capable of supporting Web browser applications 
and an interface to client applications. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• running software on the Web server capable of supporting Web browser applications 
and an interface to client applications (col. 5, lines 1 1-20). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by incorporating a web server for storing 
information in order to allow users to surf and retrieve information in a timely and efficient 
manner. 

As per claims 28 and 33 , Johnson discloses: 

• wherein the network is any of: a wide area network, local area network and the Internet 
(col. 5, lines 21-23). 

As per claim 29, Johnson discloses: 

• performing a coding act wherein context data is represented by corresponding numeric 
data (col. 6, lines 20-43 and col. 7, lines 42-57). 

As per claim 31, Johnson discloses the invention substantially as claimed. 
However, Johnson does not explicitly disclose: 

• wherein the server appliance is a context management server appliance implemented on 
an existing server appliance. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 
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• wherein the server appliance is a context management server appliance implemented on 
an existing server appliance (col. 4, lines 31-41, col. 6, lines 39-50, lines 66-67 and col. 
7, lines 1-7). 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 32, Johnson discloses: 

• a load manager for distributing context management loads between a plurality of servers 
(abstract, col. 4, lines 52-67, col. 5, lines 1-21, lines 28-31 and col. 7, lines 42). 

As per claim 37, Johnson discloses: 

• a context manager (col. 5, lines 28-31, lines 55-67, col. 14, lines 26-67 and col. 7, lines 
1-5). 

However, Johnson does not explicitly disclose: 

• server appliance. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a server appliance (col. 4, lines 31-41, col. 6, lines 39-50, lines 66-67 and col. 7, lines 1- 

7)- 

Given the teaching of O'Toole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
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network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

As per claim 38, Johnson discloses: 

• a context vault (col 9, lines 38-56). 
However, Johnson does not explicitly disclose: 

• a server appliance. 

O'Toole discloses a method and apparatus for remote configuration of an appliance on a 
network including: 

• a server appliance (col. 4, lines 31-41, col. 6, lines 39-50, lines 66-67 and col. 7, lines 1- 

7). 

Given the teaching of OToole, it would have been obvious to one of ordinary skill in the art 
at the time the invention was made to modify Johnson by coupling a server appliance to the 
network in order to provide a self organizing network that efficiently distributes data items in a 
timely and efficient manner. 

Response to Arguments 
3. Applicant's arguments with respect to claims 1-38 have been considered but are moot in 
view of the new ground(s) of rejection. 
The Office notes the following arguments: 

a. Hayes does not disclose or suggest a context management system comprising a server 
appliance. 

b. Hayes does not disclose or suggest an implementation, which employs a server appliance. 
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c. Hayes does not disclose or suggest a context management system comprising a web server, 
accessible through a network via the HTTP protocol. 

d. Hayes simply does not disclose or suggest implementation, which comprises a web server that 
sends and receives communication via the HTTP protocol, as recited in claim 8. Therefore, 
Hayes does not disclose or suggest the context management system recited in claim 8. 

e. Hayes does not disclose or suggest receiving a first network message on a server appliance, as 
recited in claim 12. 

f. Hayes does not disclose or suggest a context management system comprising a server 
appliance, as recited in claim 30. 

In response to (a)-(f), Applicant's arguments have been considered but are moot in view of the 
new ground(s) of rejection. 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

U.S. Pat. No. 6,401,138 to Judge et al 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LaShonda T. Jacobs whose telephone number is 703-305-7494. 
The examiner can normally be reached on 8:30 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 703-308-7562. The fax phone numbers for the 
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organization where this application or proceeding is assigned are 703-746-7239 for regular 
communications and 703-746-7238 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 703-305-3900. 



LaShondaT. Jacobs 

Examiner 

Art Unit 2157 



Itj 

. April 16, 2004 
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